
 
ACTION TAKEN REPORT OF PARENTS’ FEEDBACK ANALYSIS (2024–25)  

Based on the Parents’ Feedback report, there is high satisfaction across most areas. 

However, in the spirit of continuous improvement and excellence in institutional quality, 

even minor gaps should be addressed strategically. Below is an identified shortcoming and 

the corresponding action plan for the next academic session (2025–26). 

Identified Shortcoming 

While most parameters were rated as “Good” or “Excellent,” the feedback indicates 

specific areas requiring focused enhancement: 

Sports and Recreational Facilities 

Rated as “Good” by most parents, but it did not reach the “Excellent” level as frequently 

as other areas. 

This suggests potential for infrastructure upgrades, wider access, or program enrichment. 

Action Plan with Assigned Duties 

Focus Area Action to be Taken Timeline Responsibility 

Sports and 

Recreational 

Facilities 

•Conduct a student-specific survey for 

deeper insights into usage and 

expectations. 

•Upgrade existing equipment and 

facilities. 

•Introduce professional coaching or 

increase inter-collegiate competitions. 

Quarterly NSO/Management/

Physical Education 

departement 

Library and Digital 

Access (Proactively 

Enhanced) 

•Regularly update e-resources and 

physical collections. 

•Conduct awareness sessions on 

digital tools and remote access 

platforms. 

Ongoing Library Committee 

/ IT Department 

Hygiene and 

Cleanliness (Sustain 

Excellence) 

•Schedule periodic audits and 

feedback sessions. 

•Increase student awareness about 

maintaining hygiene in shared spaces. 

Monthly Housekeeping 

Supervisor 
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